Sebastian Avila Salcedo

Middleware Administrator | WebLogic - JBoss - WildFly - Apache - Tomcat - IS | AWS - OCI Certified

Bogotd, Colombia +57 310277 9941 sas081292@live.com linkedin.com/in/zebas404 sebastianavila.cloud

PROFESSIONAL SUMMARY

Middleware Administrator with 5+ years managing enterprise application platforms in business-critical production
environments, backed by 10 years in IT. Hands-on experience operating WebLogic, JBoss/WildFly, Tomcat, Apache, Nginx, IS,
Oracle Service Bus and SOA Suite for clients in Colombia and Spain in banking, transportation, healthcare and hospitality,
including Banco Itau, ENAIRE, RENFE, Melid and Quirdn Salud, with 130+ WebLogic and Apache servers at ENAIRE (Spain) alone.
Practical AWS experience (EC2, S3, IAM, ELB) and Oracle Cloud Infrastructure certified. Incident management under ITIL
processes in ServiceNow and HP Service Manager with 24x7 on-call support, and a career focus on Cloud Engineering.
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Core competencies: P1/P2 incident response - Change management - Version migrations and upgrades - New platform
implementation - Patching - JVM tuning - Integration (OSB, SOA Suite, 3scale, AMQ) - Clustering and high availability - Monitoring
and log analysis (OBM, SiteScope, Splunk) - SLA / ITSM (ServiceNow, HP Service Manager) - 24x7 on-call

PROFESSIONAL EXPERIENCE

Middleware Administrator

Telefénica Tech | Nov 2023 — Aug 2026 (2 yrs 10 mos) | Bogotd, Colombia
IT outsourcing. Around 30 clients, including RENFE, ENAIRE, Melia Hotels, Quirén Salud and Fertiberia, among others.

» Administered WebLlogic, Apache, JBoss, Tomcat, WildFly and IIS in production and pre-production: ~130 WebLogic and
Apache servers at ENAIRE and ~15 WildFly servers at RENFE.

» Migrated WebLogic 12c to 14c: installed new servers, built clusters and managed servers, and configured the front-end
Apache servers, in coordination with development. Applications successfully migrated to the new version.

» Applied security patches and version upgrades to WebLogic and other middleware components, following maintenance
plans.

» JVM tuning and WebLogic log analysis to diagnose incidents and keep platforms stable.

» Handled P1/P2 incidents in ServiceNow under ITIL processes and performed deployments in controlled change
windows, in coordination with development teams.

» 24x7 on-call support and OBM monitoring (built URL, service and process monitors).
» Trained level-1 technicians in WebLogic and other middleware technologies.

» Automated log rotation with Bash (Linux) and PowerShell (lIS) scripts.

Middleware Administrator
DB-System | Jul 2023 — Nov 2023 (5 mos) | Bogota, Colombia

IT services company. Client: Banco Itau — financial sector.

» Administered middleware platforms (WebLogic, Oracle Service Bus, SOA Suite, JBoss, Nginx, NetScaler) in production
and pre-production environments for Banco Itad.


https://sebastianavila.cloud/

» Administered AWS services: EC2 (restarting and managing instances and their services), S3 (creating buckets and
uploading files), IAM (users, roles and policies) and Elastic Load Balancing.

» Supported OpenShift applications and AMQ brokers; configured APIs in 3scale.

» Resolved incidents and coordinated changes in high-availability environments, with 24x7 on-call support and SLA
compliance.

» Applied security best practices and hardening on application servers.

Multiple roles
Indra | Jan 2017 —Jul 2023 (6 yrs 7 mos) | Bogotda, Colombia

Middleware Administrator - Aug 2021 —Jul 2023

Client: Banco Itau — financial sector.

» Administered enterprise middleware (WebLogic, OSB, SOA Suite, JBoss EAP, Data Grid, NetScaler, Nginx) in pre-
production and production environments for Banco Itad, plus support for OpenShift apps and AMQ brokers, and API setup
in 3scale.

» Administered AWS services (EC2, S3, IAM and ELB) and OpenShift (users, permissions, image promotion and node
maintenance).

» Resolved incidents and supported internal technical teams, with 24x7 on-call support.

» Patched WebLogic vulnerabilities and built WebLogic domains; configured NetScaler (load balancing, content switching,

certificates) and hardening.

Technical Support Analyst - Jul 2017 —Jul 2021
SBS Seguros (Jul 2017 — Feb 2020) - Banco Itau (Mar 2020 — Jul 2021)

» Supported internal and external users, resolving incidents and service requests (HP Service Manager at SBS) within
agreed SLAs.

» Worked as a monitoring analyst, using SiteScope to identify, log and escalate critical system events.
On-site Support Analyst - Jan 2017 —Jun 2017
Client: Copa Airlines — aviation sector.

» Resolved on-site hardware and software incidents, ensuring business continuity for users.

Service Desk Agent
Teleperformance Colombia | Feb 2016 —Sep 2016 (8 mos) | Bogota, Colombia

» Handled and resolved end-user inquiries and requests through the service desk.

CERTIFICATIONS

Oracle Cloud Infrastructure 2025 Certified Foundations Associate — Oracle University | Apr 2025 - Valid until Apr 2027 -
Cred. 3188540110CI25FNDCFA

AWS Certified Cloud Practitioner (CLF-C02) — Amazon Web Services | In progress

TRAINING

AWS Cloud Practitioner Essentials — Official course - AWS Training Partner | Sep 2026 - 7 hours
Microsoft Cybersecurity Architect (SC-100) — Official course - Microsoft Learning Partner | Aug 2026 - 28 hours
Microsoft 365 Endpoint Administrator (MD-102) — Official course - Microsoft Learning Partner | Aug 2026 - 35 hours

EDUCATION

Systems Engineering — Fundacién de Educacion Superior San José | Oct 2022 — present (on hold)

Systems Technician — SENA | 2016 —2017

LANGUAGES

Spanish: Native | English: B1 (certified) - B2 in progress — American School Way



